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Bridging the language barrier... 

Effective Communication  EFFECTIVE & MEANINGFUL COMMUNICATION  
 

Eliminating the added stress of Language Barriers and Cultural Differences 

The key to any successful relationship is communication. 
When someone’s life, overall welfare, or business 
depends on it, you need effective communication that 
relays the needed sense of urgency. That is where our 
expertise and passion for language and culture can be a 
critical component to your business or organization’s 
success.  
 
By integrating interpretation and translation services with 
cultural competency and diversity awareness, HIT Services 
provides the tools that allow our partners to successfully 
create and maintain diverse and inclusive environments, 
comply with equal access laws, and reach communities 
with whom they would not otherwise connect . 

flexible language solutions for your communication needs 

ONSITE INTERPRETATION SUPPORT 

Onsite interpretation is the most common modality of interpretation. Our professional and highly qualified 

interpreters will provide services at your location. Being physically present and able to see all participants allows 

interpreters to pick up on body language and facial expressions, which are a fundamental part of  communication.  

 

Onsite interpretation is the best option for highly 

sensitive and emotional communications that require a 

higher level of trust and privacy. It is also the most 

effective option during group conversations, lengthy 

processes and educational settings. This more personal 

approach allows the interpreters to adapt to the 

intricacies and changes in the structure of these 

communications.  

 

For your convenience, we have implemented a user-friendly scheduling system that allows you to log in to an online 

portal and schedule assignments. This portal has built-in security features to make sure all confidential information 

stays protected.  

 

 



SCHEDULED VIDEO-REMOTE INTERPRETATION 

To ensure that our partners continue to receive the exceptional service they deserve and are accustomed to during a 

time in which our community is facing unprecedented challenges, we have implemented scheduled video remote 

interpretation.  Our team will work through  a variety of online platforms to accommodate the needs, circumstances, 

and preferences of our partners. VRI will allow them to continue to effectively communicate with the people they 

serve, despite these challenges.  

 

 

 

 

Although onsite interpretation continues to be the preferred method, scheduled video remote interpretation, using the 

latest technologies, has become a viable alternative. It has proven to be effective when combining different platforms 

like Zoom, WebEx, Google Meet, and Doxy with the experience and knowledge of our highly qualified interpreters. We 

understand that adapting to technology is extremely important, but we also know that achieving effective 

communication would not be possible without quality interpretation.  

These two important factors will ensure your encounters are smooth, and your messages are conveyed accurately and 

completely. You can also use our online scheduling system to schedule your remote assignments. The built-in security 

features ensure all confidential information stays protected.  
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ON DEMAND VRI & OPI 

You can connect anytime, anywhere to a professional interpreter on video or over the phone in seconds, with 

our easy to use system.  

 100+ Fully supported languages for OPI (Over the Phone Interpretation) 24/7 

 30+ Fully supported languages for VRI (Video-remote Interpretation) 

 

Times are changing and so are the needs of 

businesses, organizations and communities.  On 

demand interpretation services is a cost effective 

approach that allows organization to provide 

communication access when onsite interpreters 

are  not available, for languages that are not 

available locally or for short and simple 

communications while an onsite interpreter is 

located. Time does not always allow  the 

opportunity to schedule an interpreter and 

organizations need to be able to support 

communication for last minute meetings and or appointments. 
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To be able to provide more options, we are working with the 

most comprehensive  interpretation  management  and  communi-

cation  technology  suite available today that offers the following 

features. 

 Native mobile Apps on both Android and 
iOS 

 Full Data Security 

 Data Privacy for Regulatory Compliance  

 Business Analytics and Reporting 

 

You can access our services from any device: desktop, laptop, 
smart phone or regular phone.  



 

 

 

 

TRANSLATIONS 

Written communication is essential and it serves 
different purposes for different organizations. 
Whether you are trying to communicate new policies 
to your staff, collect information to be able to serve 
a specific community, or trying to promote your 
services, a clear message makes all the difference. 
 
And when that message needs to reach audiences 
whose primary language is not English, our 
professional services will help you convey your 
message and reach non-English speaking 

communities by effectively translating your written 
materials in their languages. This will allow them to 
have access to your services and make informed 
decisions.  Our experienced team of translators 
specializes in a wide variety of subjects and has the 
capability to manage complex projects and meet 
time-sensitive deadlines. 

 
Some of our specializations are: 
 

Personal Documents 

Education 

Legal 
Human Resources 

Medical/Legal 
 
 

CULTURAL COMPETENCY 

Every culture has beliefs, practices, and social norms that affect how people interact and communicate in the 

environment around them. Our team members have lived and/or studied in more than 40 different countries. We 

have the knowledge and experience that can help businesses and organizations understand the impact culture 

has in the interactions with the people they serve.  HIT Services offers different trainings that can help your 

organization bridge the gap. 

 

 Language Access and Compliance 

 Using language services effectively 

 How to work with interpreters 

 Effective communication 

 Working with the Hispanic community 

 Working with Deaf and Hard of Hearing individuals 
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SUPPORTED  
LANGUAGE LIST 

ONSITE LANGUAGES 
South Carolina 
 
Supported for onsite 
from 8am EST– 8pm EST 
Monday—Friday  
 
American Sign Language 
Arabic 
Cambodian (Khmer) 
Chinese (Cantonese) 
Chinese (Mandarin) 
Chuj 
Farsi (Persian) 
French 
German 
Haitian Creole 
Hmong 
Italian 
Japanese 
Korean 
Portuguese 
Romanian 
Russian 
Serbian 
Spanish 
Ukrainian 
Vietnamese 

ON DEMAND VRI  
LANGUAGES 
 
Fully Supported for VRI 
from 8am EST– 8pm EST 
Monday—Friday  
 
American Sign Language 
Arabic 
Burmese 
Brazilian Portuguese 
Cantonese Chinese 
French  
Korean 
Mandarin Chinese 
Nepali 
Portuguese 
Russian 
Somali 
Spanish 
Swahili 
Vietnamese 
 
 
 
 
 
 

ON DEMAND VRI 
PILOT LANGUAGES 

 Pilot phase for the select VRI  
languages.  
Hold and connections times may vary 
  
Amharic  
French Canadian  
French Guianese Creole 
Gujarati 
Haitian Creole  
Hindi  
Hmong 
Hungarian 
Italian 
Japanese  
Kabuverdianu 
Karen  
Kinyarwanda 
Khmer 
Pashto 
Persian (Farsi)  
Polish  
Punjabi  
Rohingya  
Romanian  
Rundi (Kirundi)  
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ON DEMAND LANGUAGES OPI  

Fully supported for OPI 24/7 

Language Category A 
 
Arabic   French   Nepali  Spanish 
Burmese  Korean   Russian  Vietnamese 
Cantone Chinese  Mandarin Chinese Somali 
 
 
Language Category B 
 
Akan   Hungarian  Sinhala   
Albanian   IIoko   Southern Kurdish 
Amharic   Indian Punjabi  Swahili  
Armenian  Indonesian  Tagalog 
Bengali   Italian   Taiwanese 
Bosnian   Japanese  Tamil  
Brazilian Portuguese Karen   Telugu 
Bulgarian  Kaya   Teochew 
Central Kurdish  Khmer (Cambodian) Thai   
Chaldean  Kibajuni   Tigre 
Croatian   K’iche’ (Quiche)  Tigrinya 
Dari   Kinyarwanda  Toisanese 
Eastern Kayah  Lao   Tonga 
Ewe   Lingala   Turkish 
French Canadian  Luba-Lulua  Twi  
Fulah   Maay   Ukrainian 
Ga   Nepali Serbian  Urdu 
German   Northern Kurdish  Western Krayah 
Greek   Oromo   Wolof 
Guianese Creole  Pashtu   Yiddish 
French Gujarati  Persian (Farsi)  Yintale 
Hebrew   Polish   Yoruba 
Hindi   Portuguese  Zou 
Hmong   Romanian (Moldovan) Zulu 
Kokkien (Fujianese) Serbian 
Malay   Shanghainese 
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“Our mission is to 

connect businesses 

and organizations to 

the people they serve, 

by bridging the lan-

guage and cultural 

divide.” 



Our number one priority is to make our customers’ lives easier 

and eliminate any added stress that language barriers and cultur-

al differences can create.  

What makes us different 

Credentialed language professionals 
30+ Languages for onsite interpretation 
100+ Languages for translation 
150+ Languages for OPI 
30+ Languages for VRI 
ASL (American Sign Language) 

Local network of language and cultural experts 

Ability to handle large projects in strict deadlines 

Online portal to improve scheduling efficiency 

Statewide presence 

Quality assurance 

 

 

SOLUTIONS TO YOUR LANGUAGE NEEDS 

 

 ONSITE INTERPRETATION SUPPORT 

 SCHEDULED VIDEO-REMOTE INTERPRETATION 

 ON DEMAND VRI (Video Remote Interpretation) 

 ON DEMAND OPI (Over the Phone Interpretation) 

 TRANSLATIONS  

 CULTURAL COMPETENCY 
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147 Commons Way 
Greenville, SC 29611 
Ph. 864-469-5200 
Fax: 864-469-2046 
hit@myhitservices.com 


